




APPLICATION PROCEDURES 

When will applications be accepted? 
Applications for the Hammers of Hope Program are accepted on an on-going basis. 

How will the funds be distributed? 
Funds will be distributed on a priority basis. Hammers of Hope uses a point system to assess projects with the 
most urgent cases given priority. Funds are distributed directly to contractors or used for supplies/repairs. No 
funding is awarded to owners directly. The HOH coordinator may discuss with the homeowners the list of repairs 
and deemed priorities. 

What happens if all the funds have been obligated? 
When funding is not available, applicants may be placed on a waiting list. If all funds have been obligated to 
projects when a completed application is received, the applicant will be placed on a waiting list in the order in 
which the application was received. 

Where do I submit my application? 
All applications need to be submitted to: 

Hammers of Hope 
c/o Jefferson County Community Partnership 
3875 Plass Rd., Building A 
Festus, Missouri 63028 

How is my application processed once it is received in the HOH offices? 
When the application is received in the HOH office it will be date stamped. The application will initially be 
reviewed by staff. If complete, staff will assess eligibility and priority, then set up an initial site visit with the 
applicant to review the project and the applicant will subsequently receive a letter with notification of either 
eligibility or denial. 

What happens if my application is not complete? 
If an application is determined to be incomplete, the applicant will receive a letter stating what documents or 
information is missing. The applicant will be given the opportunity to submit the missing documentation to 
continue processing. 

If no response is received within 30 days from when the written notice of incompleteness is sent, the application 
will be considered declined and will be removed from processing. Applicants will then be required to resubmit a 
new application, will receive a new date stamp and will be processed in the order it was received. 

What are the requirements? 
• Maximum Household Incomes are based on 185% of the current Federal Poverty Guidelines, which 

can be found at https://aspe.hhs.gov/poverty-guidelines. (You must provide proof of ALL income(s) and 
assets for ALL persons living in or associated with the home.)

• Applicants must provide proof of homeownership; have owned and lived in their home or mobile home 
for at least three years; and have neither the resources nor the ability to do the repairs/work 
themselves. (Exception: HOH provided Window Air Conditioning Units)

• Applicants must be up to date on the payment of taxes associated with the home (property and/or real 
estate taxes.)

• Applicants must provide proof of current homeowner insurance with liability coverage prior to project 
beginning.
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Clients Rights and Responsibilities 
You have a rig ht. .. 

• To be treated in a respectful, non-judgmental, and non-discriminatory way
• To receive appropriate, thorough, and well-researched advice, services and/or

referrals to other agencies
• To an interpreter if needed
• For your information to be always treated confidentially
• To be kept informed of the status of your application/case/situation.
• To file a written complaint

You have a responsibility .... 

• To always treat staff and other service providers with respect
• To supply correct and accurate information about yourself and your situation so

staff can fully understand how to best assist you.
• To report all income and assets
• To participate actively with staff to resolve issues together.
• To act in a way that doesn't put yourself or other people at risk or compromise any

person's safety.
• To keep Hammers of Hope informed of your current contact information
• To complete pre/post survey questions

Got a suggestion or an issue to be addressed? 
If you have a suggestion for improvement or need to contact Hammers of Hope or its parent organization, you can 

do so by: 
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Calling (636) 465-0983 x 103 or visiting the website www.hammersofhope.org or emailing 
hammersofhope@jccp.org. 

Mary Maberry
Cross-Out


